
Managed IT empowers businesses by outsourcing  
technology management to experts. JumpStart provides  
services like hardware support, security, application  
administration and strategic planning, so you can enhance 
security, minimize downtime and focus on your core goals.

ENHANCE YOUR OPERATIONS WITH TAILORED EXPERTISE

IT SERVICES
Seamless support services for all common laptops, desktops, 
servers, printers and physical phones. Our team is just an email, 
chat or phone call away and helpdesk tickets can be entered 
with the click of a button. 

HARDWARE  
SUPPORT

Full suite of support and troubleshooting services for business 
applications, including Microsoft Office, Adobe and more.  
We maintain and monitor software performance to keep your 
systems up to date and running smoothly.

APPLICATION  
SUPPORT

Centralized platforms help businesses manage user access 
across different systems. We fully administer Office 365,  
Entra (Azure) Active Directory, group policy administration  
and Intune device management, including mobile devices.

CLOUD  
IDENTITY  

MANAGEMENT

Outsource IT vendor engagement, relationship management 
and vetting services. We deliver suitable computers, warranties, 
end-of-life device upgrades and maintenance plans. 

VENDOR  
MANAGEMENT 

From phishing testing programs and end-user security  
training to system backup support and disaster recovery,  
we provide antivirus protection to ensure secure endpoint  
management and monitoring.  

DATA  
SECURITY 

COME BUILD WITH US: jumpstartinc.org/startups/op-support


